PURCHASED PROTECTION PLAN

Selling Dealer
TITAN MACHINERY INC.

HIGHWAY 59 SOUTH
WINGER, MN 56592
USA

Phone #:

Customer
Dennis Thompson

39088 State Hwy 47
Aitkin, MN 56431
us

Plan Purchase Date
10/01/2025

Covered Equipment

PLAN SUMMARY PAGE

Plan Number
25UE2304051

Registration Type
RETAIL

Equipment Classification
Used

Equipment Usage
AGRICULTURE - OTHER

Year Manufacturer Type Model

2018 CASE IH STEIGER TRACTOR STEIGER 580 QUADTRAC
Serial Number Machine Hours at Plan Purchase Equipment Value
JEEZ0580VJF315424 2041 $297,111

Plan Details

Plan Coverage Plan Term Plan Begins Plan Ends Service Fee
PREMIER Not to exceed: 12 months or 500 09/18/2025 09/18/2026 or 2541 total $0.00

machine hours.

machine hours, whichever
occurs first.

Total Purchase Price:

$0.00

The protection afforded hereunder shall be limited to the protection described in the attached PURCHASED PROTECTION PLAN Terms and
Conditions(ECEP0006S-0325_20250601_ppp_tc_us_en_abic.pdfland Master Parts Schedule(ECEP0004U-0824_20250203_ppp_mps_na_en_tra
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GRACEVILLE
TITAN MACHINERY-GRACEVILLE

315 STATE HWY 28

GRACEVILLE MN 56240 MA CH’NERY

Questions?

Phone: 320-244-0170

Phone: 800-248-0475

Customer Number: TITAN MACHINERY Email: AR.Graceville@titanmachinery.com
WORK SITE:
TITAN MACHINERY TITAN MACHINERY
644 E BEATON DR 644 E BEATON DR
WEST FARGO ND 58078-2648 WEST FARGO ND 58078-2648
Invoice #: SO0236425-1 Service Order #: S00236425 Invoice Date: 08/13/2025
Cust PO: 580 QUAD WONT START Sold By:
Make: CASE IH Unit: E00638515 Serial #: ZJF315424
Model: 580 QUAD TRAC Cust Fleet #: Hours :1937
Service Order Summary
Segment# Segment Description Segment Total
1 WAG 580Q WONT START

Payment Information

Subtotal No Charge
Discount No Charge
Tax No Charge
Invoice Total No Charge
Credits Applied No Charge
CUSTOMER ACCEPTANCE Payment Received No Charge
Balance Amount No Charge
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GRACEVILLE

TITAN MACHINERY-GRACEVILLE
315 STATE HWY 28

GRACEVILLE MN 56240

GRACEVILLE

SOLD TO: TITAN MACHINERY
SERVICE ORDER: 800236425

TITAN

MACHINERY

Segment#: 1 WAGS580Q WONT START

Concern:

Complaint:
Customer called stating the tractor would not crank to start.

Cause:
Starter(5802899063R) was manufactured poorly causing it to fail.

Correction:

Drove to customer's farm

Checked battery voltages

Load tested batteries

Checked voltages at the starter

Everything tested good so had to be the starter
Removed and replaced starter

Started tractor and everything worked properly
Picked up tools drove back to shop

STW 7/29/25

Coverage:
Starter was originally replaced on SO0158732

Parts :

WORK SITE: PO BOX 187 GRACEVILLE, MN 56240-0187

QTY Vendor  Part Number Description

Price Core

Amount

1 CASE 5802898063R REMAN-STARTER

No Charge No Charge

No Charge

-1 CASE 5802899063C REMAN-STARTER

No Charge No Charge

No Charge

Labor :

] Total Parts :

No Charge

Descrlption

Amount

LABOR

No Charge

Page 2 of 2

Total Labor:

No Charge

Tax:
Total Segment :

No Charge
No Charge




WATERTOWN-SE748

TITAN MACHINERY-WATERTOWN
3934 9TH AVE SE

WATERTOWN SD 67201-9169

Customer Number :IB0000001

TITAN MACHINERY
644 E BEATON DR
WEST FARGO ND 58078-2648

TITAN
MACHINERY

Questions? : )

Phone: 605-886-5741
Phone: 800-658-5590

Email: AR.Watertown@titanmachinery.com

WORK SITE:

TITAN MACHINERY-WATERTOWN
PO BOX 1570

WATERTOWN SD 57201-1570

Invoice #: 00249902 Service Order #: S00249902

Invoice Date: 09/15/2025

Cust PO: 580Q WASH & SERVICE

Sold By: GRIEPP, ANTHONY

Make: CASEIH

Unit: E00638515

Serial #: ZJF315424

Model: 580 QUAD TRAC TRACT4

Cust Fleet #:

Hours: 1,937.00

Segment# Segment Description

Service Order Summary

Segment Total

1 URC  580Q WASH & SERVICE

Payment Information

Subtotal No Charge
Sales Tax: No Charge
Invoice Total No Charge
Credits Applied No Charge
Payment Received No Charge
CUSTOMER ACCEPTANCE Balance Amount No Charge
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WATERTOWN-SE748
TITAN MACHINERY-WATERTOWN

3934 9TH AVE SE

WATERTOWN SD 57201-9169 MA CH’NERY

WATERTOWN
SOLD TO: TITAN MACHINERY
SERVICE ORDER : S00249902
Segmenti#: 1 URC 580Q WASH & SERVICE Work Site : PO BOX 1570 WATERTOWN, SD 57201-1570
Concern:
Complaint :

Please wash and service per approved pretrade inspection.

Correction :
S0-0249902

Performed uptime inspection, made list of repairs. Looked up parts for repairs and finished quote.

Changed engine oil and filter. Changed fuel filters and bleed fuel system. Changed hyd oil tank, and axels. Cleaned access tank and metal filter. Torqued
access plate to spec. Ran unit and bleed the hyd system. Changed transmission oil and filter. Cleaned hyd and transmission breathers. Changed crankcase
breather, seal and torqued to spec. Replaced primary and secondary filters, Changed outside cabin filter and blew out inside filter, Drop 2 cooling system.
Replaced the coolant coupler to bottom of cooler. Cleaned up corrosion on the DEF injector coolant hoses. Filled coolant system and bleed the 2 cooling
system, Replaced the front track tension hose and o-rings. Replaced the bottom right wiper arm assembly and torqued to spec. Checked into the window
wash, filled the reservoir and filled. Looked into fault 2112. Found the sensor wire was broke and corroded. Replaced the sensor. Looked into the remote
faults. Replaced # 4 remote, and pilot head. Replaced # 1 pilot head. Cal all levers. Got hyd warm and calibrated pilot heads. Checked hyd and had no faults
from repairs. Warm up hyd and adjusted the hi/low standby on primary pump. Went to do the twin flow pumrz. Had issues was getting wrong pressures from
gauge. Looked into the issue, ran I\%d pressure test to remotes and found that this tractor was put into parallel hyd. Ordered fittings and plug. Installed the
fittings and plug to twin flow hyds. Warm up hyd and set the twin flow pump to spec. Cleaned terminals on batteries and sprayed profectant on terminals.
Tighten all the bottom cab suspension. Greased unit. Had faults for the DEF system. Looked into the problem. Drained all the old DEF that wasn't to spec.
Flushed tank and DEF lines with warm water. Installed New DEF filters in module. Still not passing UDST test. Removed the DEF injector and Bench tested
it. Upon removal of the DEF injector the bolts broke. Extracted 3 broken bolts in exhaust housing. Did not pass, installed New Def Injector. Passed UDST
test. Ran SCR verification test for a while. Seemed good test drove unit and threw Fault. Brought back in shop and flushed the DEF lines again. Ran SCR
ve[jificlation tegt . Everything went smooth on test drive, no faults and the SCR system was working in spec- dosing. Checked all fluids — full. Took unit outside
and cleaned bay.

Hrs 2041
Parts :

QTY Vendor Part Number Description Original Price Sell Price Core Amount
1.00 CASE 91724827 FILTER ENGINE OIL No Charge  No Charge No Charge No Charge
1.00 CASE 84423586 FILTER FUEL No Charge  No Charge No Charge No Charge
1.00 CASE 5801516883 FILTER FUEL No Charge  No Charge No Charge No Charge
2.00 CASE 84240234 FILTER HYDRAULIC Ol No Charge  No Charge No Charge No Charge
1.00 CASE 84597083 GASKET No Charge  No Charge No Charge No Charge
1.00 CASE 47833556 FILTER HYDRAULIC Ol No Charge  No Charge No Charge No Charge
1.00 CASE 47364243 FILTER DEF No Charge  No Charge No Charge No Charge
1.00 CASE 84247272 STRAINER FILTER No Charge  No Charge No Charge No Charge
1.00 CASE 504387088 SEAL No Charge  No Charge No Charge No Charge
1.00 CASE 5949768015 OIL SEPARATOR No Charge  No Charge No Charge No Charge
2.00 CASE 87356547 FILTER AIR - SECONDARY No Charge  No Charge No Charge No Charge
2.00 CASE 84191182 FILTER AIR - PRIMARY No Charge  No Charge No Charge No Charge
1.00 CASE 87684088 FILTER CAB No Charge  No Charge No Charge No Charge
1.00 CASE 5801593651 FITTING No Charge  No Charge No Charge No Charge
1.00 CASE 47834897 HOSE HYDRAULIC No Charge  No Charge No Charge No Charge
1.00 CASE 84211824 WIPER ARM No Charge  No Charge No Charge No Charge
1.00 CASE 47655851 SWITCH PRESSURE No Charge  No Charge No Charge No Charge
2.00 CASE 47735860 VALVE PILOT No Charge  No Charge No Charge No Charge
1.00 CASE 90493683 LEVER No Charge  No Charge No Charge No Charge
4.00 CASE 47422966 SEAL No Charge  No Charge No Charge No Charge
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WATERTOWN-SE748
TITAN MACHINERY-WATERTOWN

3934 9TH AVE SE

WATERTOWN SD 57201-9169 MA CHINERY

WATERTOWN
SOLD TO : TITAN MACHINERY
SERVICE ORDER : S002493802
Segment#: 1 URC 580Q WASH & SERVICE Work Site : PO BOX 1570 WATERTOWN, SD 57201-1570
Concern:
Parts :

QTY  Vendor Part Number Description Original Price Sell Price Core Amount
1.00 CASE 47506948 INJECTOR, EMISSI No Charge  No Charge No Charge No Charge
1.00 WESTWA WW WW FLUID, 1GAL No Charge  No Charge No Charge No Charge
2.00 CASE 73344349 GREASE 251 HEPT TUBE No Charge  No Charge No Charge No Charge
1.00 CASE 87408715 STRAINER FILTER No Charge  No Charge No Charge No Charge
9.00 CASE 73344237 BULK NO.1 15W40 No Charge  No Charge No Charge No Charge

61.00 CASE 73344270 BULK HYTRAN GALLON No Charge  No Charge No Charge No Charge
73.00 CASE 73344270 BULK HYTRAN GALLON No Charge  No Charge No Charge No Charge
1.00 CASE ZFN44311 1:16 AFS CONN 340 PRESTIGE No Charge  No Charge No Charge No Charge
4.00 IMPERI 70813 CHRYSLER NUT 5/16-18 No Charge  No Charge No Charge No Charge
4.00 IMPERI 70810 BATTERY BOLT W/SHOULDER NUT No Charge  No Charge No Charge No Charge
9.00 CASE 73344270 BULK HYTRAN GALLON No Charge  No Charge No Charge No Charge
2.00 CASE CNFQ02 DEF FLUID No Charge  No Charge No Charge No Charge
3.00 CASE 14496431 WASHER No Charge  No Charge No Charge No Charge
3.00 RUNNIN 7455959 Bolt No Charge  No Charge No Charge No Charge
10.00 WESTWA DEF BULK DEF No Charge  No Charge No Charge No Charge
1.00 CASE 47364140 GASKET No Charge  No Charge No Charge No Charge
1.00 CASE 87607044 ASSY ORIFICE, SCREEN FITTING No Charge  No Charge No Charge No Charge
1.00 CASE 221579A1 PLUG No Charge  No Charge No Charge No Charge
1.00 CASE 86598044 PLUG No Charge  No Charge No Charge No Charge
1.00 NEWHOL 73344240 OIL ENGINE No Charge  No Charge No Charge No Charge
20.00 IMPERI 371386 TY RAP BLACK 14 SSTAB 50# No Charge  No Charge No Charge No Charge
10.00 IMPERI 371377 TY RAP BLACK 13.4 IN SSTB120 No Charge  No Charge No Charge No Charge
1.00 CASE B505501 LUBRICANT No Charge  No Charge No Charge No Charge
Total Parts : No Charge
Labor :

QTyYy Task Description Price Amount
Labor No Charge
Total Labor: No Charge

Others :

Description Amount

SUBLET OUTSIDE HAULING No Charge

SUBLET OUTSIDE HAULING No Charge

Total Others: No Charge
Others :
Description Amount
SHOP SUPPLIES No Charge
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WATERTOWN-SE748

TITAN MACHINERY-WATERTOWN
3934 9TH AVE SE

WATERTOWN SD 57201-9189

WATERTOWN

SOLDTO: TITAN MACHINERY
SERVICE ORDER : S00249902

TITAN
MACHINERY

Segment#: 1 URC 580Q WASH & SERVICE

Concern:

Work Site ; PO BOX 1570 WATERTOWN, SO 57201-1570

[ Description

Amount

Page 4 of 4

Total Others: No Charge

Tax: No Charge
Total Segment: No Charge



